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NOVELTY - A method of completing a voice connection between two 
voice terminals comprises: establishing a first voice connection 
between the first voice terminal and a predetermined termination; 
retrieving information from an open application on a computing machine 
associated with the first voice terminal; using the information at the 
predetermined termination to establish a second voice connection with 
the second voice terminal; and bridging together the first and second 
voice connections . 

DETAILED DESCRIPTION - INDEPENDENT CLAIM is also included for the 
following : 

(a) apparatus for completing a voice call between first and second 
voice terminals . 

USE - For computer-controlled telephony integration hardware 
outside the PSTN. Applications include: electronic mail, card 
file/address book, WWW-based directories, corporate directories, 
personal organizers, time/project management, word processing, and 
spread sheets . 

ADVANTAGE - Provides a fast, convenient method of completing calls 
without dialing digits or manually converting one form of information 
into a dialable number. 

DESCRIPTION OF DRAWING (S) - The schematic diagram shows a view of a 
call flow performed using the apparatus and the methods in accordance 
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ABSTRACT 

PROBLEM TO BE SOLVED: To automatically execute speech connection between 
the speech terminals of a caller and a callee without using a manual dial 
by including a step for establishing second speech connection with a second 
speech terminal through the use of information at a prescribed termination 
and a step for bridging first and second speech connection. 

SOLUTION: A subscriber starts speech connection between first and second 
speech terminals by calling a prescribed termination. In this case, through 
the use of an IP address, a warm line server 38 transmits an inquiry to the 
present IP address of the subscriber and requires information to be taken 
out from an open-type warm line starting application on a computer. 
Information is returned to the server 38, which attains the second section 
of speech connection to the callee from a CTI hardware 44 through the use 
of it. When connection between with the second speech terminal is executed, 
two callings are connected and a speech is executed between the subscriber 
and the callee as the result. 
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TERMINALS 

(57)Abstract 

PROBLEM TO BE SOLVED: To automatically execute speech 
connection between the speech terminals of a caller and a callee 
without using a manual dial by including a step for establishing 
second speech connection with a second speech terminal through 
the use of information at a prescribed termination and a step for 
bridging first and second speech connection. 
SOLUTION: A subscriber starts speech connection between first 
and second speech terminals by calling a prescribed termination. In 
this case, through the use of an IP address, a warm line server 38 
transmits an inquiry to the present IP address of the subscriber and 
requires information to be taken out from an open-type warm line 
starting application on a computer. Information Is returned to the 
server 38. which attains the second section of speech connection 
to the callee from a CTI hardware 44 through the use of it When 
connection between with the second speech terminal Is executed, 
two callings are connected and a speech is executed, between the 
subscriber and the callee as the result. 
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J: oT«J^iS»S"J (Calling Line Identif icatio 

n:CLID)i^- t:*;^ t i^X^^-T ^ :i tt^X^ CTIf— 

''•<40ii, :tJDA#'^^fS##^. ^ ix-fe — v>r-c>:^— -i*.^ 
. i^^y^astc^g-fo A7-r • i^-/<38i:i. 

;^ 5^-fer-v>«rS:ttAti, ;UDA^comf§#-i-^{5eM UT^ilQ 

-t':^t^m\t. v'-i^-<-:^ ■ •!f->'<54jblc*&^^nr 
i^-So ^DA#f— t:';^|B^li. x -^/^ • y^ T 3/:?^ 
T-Mbtil$n-5o CTI•t^-/<40^>b§fi^?i^ytSe#■§■ 

[0 0 2 71 ;i(7:>c^j-e, me##ii;!J0A#32Sri^^L, 

i^ — /<54d>ib)}DA^32C03i.SOIPr KU-P^^Sl «9 m-To 
5t? ^>a^ — J^^^ > • if — ^-^381^. PC360IPr KU-^^tCi^b 
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i^i-^»o f—^ • p< j:/-^ — •|f«3ei^PC36±cr>;r— >^ 
nSC^SrS^-rSo ^ iX-fe — PC36jbO!>aJ--A 

^-MtfeeoJi, PC36±o;?i— :/>'/^^>2r-— -^7^' 
®ar:^!; >5r-v^a VJgri^^^-f i^-5=•^i, PC36± 

[0 0 2 8] A^-f >'{cJ:oT^it)^ix5^T:;^ 

[0 0 2 91 iP:i--M,'7^l^f^W}r'rV ^—i^Bly\t. 
[0 0 3 0] — i^T-f >'^iijT:/y '^r— V'H :^<D^ 

^(D^—i^n^ efeo;«7 7^=ry-d^i^-f^$ix-5fi5(c, if 

^^>' • r:;^y ixa y-^ — iy^^ 

^ fcl^:?JD A # ^ fcti ^ n 5 -< # "tt « 5iP -5 J: 
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[0 0 3 1 ] V'^SbTT/y -5r'-v'3 V62 

§:«tAn, — V - i^-/<38--COy — > • p< 

[0 0 3 2] ^o^y(c*5i^r, PnH^'&t^-^J- J:oTig$ 
tlS'lfffitt, rjdoe@isp.caJ ^cH•r'5«^P7<'-/^r K 

-T^^f h y • >^45{c-en^iSSc -r^ h y 

-To ig$nfzmfg##f^, r613-123-4567j T'fcSo 
20 al- — ^^-f > • i^— /^SBJi. '@;fS##3&^CTI^^ — /■<40(7? 

li^ — /-<40;S^ ri23-4567j ^^XimiT b ^^^"t 
l¥t±J^*P< 5/-ir-v>*§«-r-5^ , CTIi^-/MOfi. CTI 

Y^^rAA±,(r:>^m^ixx\^^fi:\e^7^:y^^1Rl.. 

^Pg^^omfSSSda 1 4r#RS)(0#-§--C^-5 ri23-4567j 

^yY-r/u-rs J: pCTi^N— K[>n:r44{c^^-rSo r 

mf£58irjcr.is:-rso g^iSEfs-f-^sft-rsi:, crif— 
t/m2coPffflL^,^-a'-rs J: pcTii^'->'<40{c-fei:. 

n ct o T ^fS58{:: *5 it -5 ;lni A # 32 ^ 34 {CI *5 *t ^, ^s 

Qii'^-y<mz.^m'rhz.t\z.^ox^m'r^. ^tM^ 

[0 0 3 3 ] ±fS(7)P^tliv— >5rV;^tC:^V^r , mfg58li 

:^20P?ffiL3&^^^S^-rCtCr>;^--^7'<>' • 

-^^-^^38icii^•r -5 <t o^^ify m.-t^ z t t^x^ -So 

J: pCTi-y— ^<40Jc^u:5 J: pJ:::?^^^^^-^^:! 
5^7 ^F^j^<Sr^M.T^DA#32(D^iS34--iS^ixS. 



(9) 

L5 

[0 0 3 4 ] $ h^zmat Ur , ISP12d^VoIPy- h 5^ 

^^(D^iibfnpr Ku;^difcs**^5*>^otj-5o ipr 
t?. > • i^--^<38{:lJ:or. i^p?#oipr 

tSl^#^)^VoIP-t S/v^a ^-^SitAnSS-^, VoIPy— h 
I0035J ll3lCj^L:t^!)rM:im-^;^--/^r Ku;7.3eii 

pcseico"? aj--i^7>r >'^air:/y >5r-:>^3 i^^^bis^ 
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[0 0 3 6 ] «S&oTr:o5l5^l:i. #lii-CttPf^oS#Sr 

[0 0 3 7 1 ^|i*{ct5. ±IBo|lSEff«J{co^^roSH 
[0 0 3 8] 

fc- a. - ^ ± (;i 6 ti ^ :^ o -It ^ ^ L T i ®i W Ic^F 

mil r(0«|B(C«£5$gfi<^l06r>^tgi±(Ofc^«fig 

[02] ::co^e^{ct^&or^^^tt6it—e;^ • 

^ n S i^m U >^ D - o B&{k: ^ fctSB&Ho 
[«F#OR|g] 

1 2 -(^^^—^- y V * 1^— t';'^ • y 

1 4 <2^^^^mfgP 

1 6 -r h 

1 8,2 0,3 6 z-^— y':^/u • 3 ^-e*^ — ^ 

3 4,5 8 mtg 

38 • i^ — 

4 0 CTI-!^— 

4 4 CTI/^— K?>3::r 

4 5 "x-f ixj^ h y • i^— t*:^ 

5 4 

6 0 ?>:4--A7>r :/«tg 

6 2 • TT^y ^ — V 



[H 2 ] 








/ . \ / en 
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^ 40 
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60 --y^ '--y^ <^ 
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